Comms - Quarterly Operational KPIs \°.3 gem.b"dsmn

July 2022

&1.73
E0% of calls anzwered in 2 minutes

9757
90% of callz answered in 5 minutes

100.00

100% of written correspondence to be replied to with...

100,00
90% of decizions issued in § weeks

100,00
lezs than 1% iszued over 8 weeks

QOctober 2022
51.67

80% of calls answered in 2 minutes

97.60

90% of calls answered in 5 minutes

100.00

100% of written correspondence to be replied to with.-

99.93

5909% of decisions issued in 6 weeks

100.00

less than 1% issued over 8 weeks

January 2023
83.03

80% of calls answered in 2 minutes

98,20

90% of calls answered in 5 minutes

100.00

100% of written correspondence to be replied to with.-

100,00

5909% of decisions issued in 6 weeks

100.00

less than 1% issued over 8 weeks

April 2023

86.47
50% of calls anzwered in 2 minutes

9547

90% of callz answered in 5 minutes

100.00

100% of written correspondence to be replied to with...

100.00
90% of decizions iszued in & weeks

100.00
lezs than 1% iszued over 8 weeks




